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REGISTRATION
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Before launching the Activacharge app, make sure
that your phone's location (GPS) and Bluetooth are
enabled. 

If you stand underground or at an indoor parking,
make sure you have a good cellphone reception,  or  
to be connected to a WIFI network.

If these two conditions are not fulfilled, the APP will
not open, it will be locked, and log in won't be
posible. 
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To create a new account, go to "HOME" and select
"CREATE A NEW ACCOUNT".

Fill in all the necessary and mandatory data (*), and
accept the privacy policy, terms and conditions of
use.

At the end click on "REGISTER".
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When the registration is finished, you need to
validate through email your new account, in order
to use the "ActivaCharge" App.

Once you log in, a usefull tutorial to understand the
basic operations will be displayed. 



PAYMENT
METHOD

WALLET



1
Now that your account is created, it's time to fill in
the missing details. 

In order to charge your vehicle, you must first
register a valid payment method.

Home➡ "MONEDERO"
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Add a debit / credit card, but only Visa or Mastercard. 

Continue with the process and validate your data.

American Express, Diners, ApplePay, Paypal are not accepted as  payment method. 

The payment platform will charge 0.00€ for ETECNIC. Follow the steps and validate your
card. You can enter several cards if you want, always following the same process.
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Finally, to use our app, you will have to deposit a
certain amount of credit into your account and
begin the charging session.

Please note this deposit will remain in your account.
No refunds will be made. When credit amount is
already finished, you have to reload. 

Therefore, please deposit the estimated amount you
consider. You can reload with a minimum of 10€.

Done! Your account has been successfully verified.



PAYMENT
METHOD

CREDIT CARD



1
Add a debit / credit card, but only Visa or Mastercard. 

Continue with the process and validate your data.

American Express, Diners, ApplePay, Paypal are not accepted as  payment method. 

The payment platform will charge 0.00€ for ETECNIC. Follow the steps and validate your
card. You can enter several cards if you want, always following the same process.



CHARGING
PROCESS
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When you log in with your account, you can access
the interactive menu with all the available options
(top left).

You will access the nearest charger, using the latest
geolocation technology, without having to enter
any data.
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If you are looking for a specific charger, you will
access from the "Menu" to the "Charging stations"
section.

Then you will see a list of all available and occupied
charging stations and different sockets.

You will find your charging station through the
"magnifying glass" symbol or through the filters (top
right).
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You can filter the charging stations by type of
sockets or charging mode. 

(COMBO CCS, CHADEMO, TYPE-2, etc).

You can also search/filter by power, distance and
availability.
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Once you have selected a location, you will be able
to see all its information. For charging stations with
multiple sockets, select the one who is free: 

Socket - 1 (Left) y Socket - 2 (Right)

Check the data with the identification stickers you
will see in front of the socket, or both sides.

Select the charging session time (from 5 minutes to
4 hours), and the energy/power (from 5kWh to 100
kWh).

All set! You can click "Start" now.
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¡IMPORTANT!

ONLY at this point can you take the handle/socket
from the charging station, and as soon as possible,
plug it into the vehicle's socket.

Press hard and hold the socket firmly against the car,
in order to have a good communication between the
charging station and the vehicle.

The flashing light (each vehicle is different) will change
from flashing (white or orange) to charging (green or
blue). 

If the car flashes a red light, the charging start process
has failed for some reason. You have to start over.
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End of charging session:

When you want to stop the charging session, press the
"STOP CHARGING" icon through the APP. 

When the vehicle allows you to unplug the socket from
the car, plug it back correctly to the charging station.



MORE
INFORMATION

(Errors/Fails)



1
Login failed.

Make sure your phone's geolocation (GPS) and Bluetooth are
corretly connected and running.

Search for the best WIFI signal, or make sure you can have a
good internet connection/reception if you are in an underground
or indoor car park,
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Wrong geolocation GPS signal.

The App does not locate you in front of the charger. This happens
when GPS is not switched on, or when you have bad cellphone
reception. 

In all cases, remove all resource-consuming apps from your phone and
check your geolocation is properly switched on. 

Try to load Google Maps to verify you are at the correct location.

Once confirmed, launch the ActivaCharge App (with GPS and
Bluetooth) on and log in again into your account. 

If the problem still remains visible, contact your telephone operator to
rule out possible problems with your cellphone, data tarifs, service
contract, etc. 

If everything is OK with your cellphone company, but the problem is
still running, call the technical support number for further assistance.
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Cards not accepted. 

The payment method system is extremely easy. If your card is
denied, it can be for several reasons:

1. You own a prepaid card. No prepaid cards are accepted,
regardless of the bank, national or foreign.

2. If your card expires in the current month, it will probably not be
accepted. Check carefully the expiry date to make sure this is
not your case.

3. Only VISA and MASTERCARD debit and/or credit cards will
be accepted.

4. American Express, Dinners, Paypal, ApplePay, etc. are not
currently considered valid payment methods through the
Activacharge app.

5. The card will need sufficient funds to guarantee the different
payments.



Contact

E-MAIL

INFO AND SUPPORT 24/7 

ADDRESS

hola@activacar.com

(+34) 606 50 30 25

Calle La Gitanilla, 17, 29004 Málaga, Spain

Fresh, authentic user experience
will take our product to the next level


