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Conditions and Terms of  
Use Neinor Rental Carsharing 

 
What is Activacar? 

Activacar is  a mobility service provider with 100% electric  vehicles focused on 
companies.  

We use geolocation technology and data for fleets with which we can manage 
and control  our vehic les.  We provide a complete service to our collaborators,  
from the instal lation of the charging point to the management of their cl ients as 
users of our service.  

Our vision is to achieve an increasingly sustainable world. The cha nge begins 
when we take action and can offer zero emission mobil ity services for the  
environment.  

 

Why Activacar in Neinor Rental? 

- New sustainable mobil ity service for the  tenants of Hacienda Homes by 
Neinor Rental.  
 

- Electric vehicle with which to be able to travel from the property to  
everywhere they need.  
 

- MaaS (Mobil ity as a Service) business model:  we offer an innovat ive 
solut ion,  respectful  to the environment,  easy to implement and use.  
 

- Assist Neinor Rental in its contribut ion to the United Nations Sustainable 
Development Goals.  
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Rules of Use 

Account Ownership  

The user account will be linked to the registered owner, making it impossible to 
assign the use of it to third parties.  

1.  The transfer of your account to third part ies is  totally prohibited  

ACCEPT: Yes/No 

Compliance with the RGPD by Activacar  

2.  All  the information provided by the user wil l be protected by the General  
Data Protect ion Regulat ion of the European Union (RGPD) and by the Data 
Protect ion Law in Spain of 2019.  

ACCEPT: Yes/No 

Can I bring pets in the car?  

No. 

3.  It is forbidden to carry any type of animal in the car.  

ACCEPT: Yes/No 

Can you smoke in the car?  

No. 

4.  Smoking inside the vehicle is strictly  prohibited.  

ACCEPT: Yes/No 

Can you eat inside the car? 

No. 

5.  Eating inside the car is  forbidden.  

ACCEPT: Yes/No 
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6.  Prohibition of the consumption of alcoholic  beverages and narcotic  
substances before driv ing.  

ACCEPT: Yes/No 

 

Service information in case of damage or accident  

What do I  do if I  find any damage on the vehicle?  

If  the vehicle is found with a damage, you must  not ify us through the app.  

7.  You must take a photo of the vehic le and upload it through our App if any  
damage is found before start ing the service.  

ACCEPT: Yes/No 

What should I  do in the event of an accident?  

In the event of an acc ident, the most  important thing is that you cal l 112 and 
follow their instructions,  put  on the vest  that  you will  f ind in the g love 
compartment and, i f necessary,  mark the area with the emergency triangles.  
After this,  call  the Activacar Customer Service that wil l appear in the App.  

What coverage does the insurance have?  

Full r isk insurance.  

Who does the insurance cover?  

Both, the driver and the rest of the occupants of the car.  

Can someone other  than me drive? 

No, it  is strictly  prohibited,  the only person ent it led to use the carsharing service 
is the user registered in the service itself. The user will be responsible for the 
consequences of the breach of this obligat ion,  being cause in addit ion to  the 
cancellation of the authorization for the use of the vehicle from now on.  
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What if someone hits me? What if I  am the responsible?  

In any case, the hit must be notified immediately:  

1.- Through the app.  

2.- Contact  our Customer Service  

Fi ll in the friendly insurance part in case there is no personal injury.   

Fines  and possible allegations of improper or  negligent driving.  

The user always understands that he must  have a calm and respectful  driv ing on 
the streets through which he c irculates,  as well  as always comply with the speed 
limits and driv ing rules.  

8.  You understand that any fine, tax or requirement for negligent  or 
improper driving for your driv ing at the time that you are using the 
mobility service, you may be required to co mply with your obligations with  
authorities and third parties.  

ACCEPT: Yes/No 

Acceptance of all the rules of  Use of the Activacar service in  Neinor Rental  

9.  You have read, understood,  and accepted al l  the rules previously exposed  
in this document.  With your agreement,  we understand that  you are ready 
to be a user of the service,  that  you wil l respect  and make responsible and 
fair use so that  both you and you colleagues can enjoy it equ ally.  

ACCEPT: Yes/No 

 

Additional Information 

Service availabil ity  

The service wil l be avai lable during the hours established by Neinor Rental. From 
Monday to Sunday from 08:00 to 2 3:00 hours.  Outside these hours, you will  not  
be able to use the carsharing service.  

The vehic le must always return to the charging stat ion located at  the school and 
be plugged in.  
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I have forgotten my password; how do I get them back?  

To retrieve this, please contact us at  support@activacar.com 

My phone has run out of battery in  the middle of a trip, how do I end the 
service? 

Most of the vehic les wil l have chargers with different connect ions, so you could  
charge your mobile and fini sh the trip. Remember that to end the service you 
must have battery in your phone and if not, you can call  Customer Service.  

Where you access the information of public chargers?  

The easiest  thing is to download the Iberdrola App, where you will  find valuable  
information on public  chargers.  There is  also the page www.electromaps.com, 
which will indicate charging points near your posit ion.  

Where is the vehicle documentation available?  

Inside the side compartment you wil l f ind all  the vehic le information.  

Where is the vest and warning triangles?  

The vest  is in the glove compartment and the warning triangles in the trunk.  

 

Contact 

At Act ivacar we are avai lable to our users who need our customer service:  

- Email for inquiries or requests:  soporte@activacar.com 
- Email to raise suggestions or other comments: soporte@activacar.com 
- Through the App 

 

User                                                                             T he company 
 
Name, Surname, ID y Signature                            
                                                                              ¡  
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